By Cathy Jarcho

Brad Keller, a Doc-to-Help Customer Representative from
Component One, gave a comprehensive presentation on the
state of online help in 2006, how we got there, and what the
future may hold. He then focused on Doc-to-Help as apossible
all-in-one solution to help authoring. The following isa
summary of his seminar, including some issues and concerns
raised by our members.

Today’s Help Authoring Industry isin a state of flux. Although
RoboHelp has been used customarily for some years, other Help
Authoring Tools (HATS) are emerging as viable competitors.
Some of these are:

Flare. WY SIWY G XML HAT made by MadCap

Webworks Publisher. Specialized HAT for Adobe Approximately 40
FrameMaker; also works with MS Word, to convert people attended the
documents from one format to another in HTML October 11" meeting

Doc-to-Help. Creates online help from Word, HTML, i & Armo's Restaurant.
or existing RoboHelp projects and convertsthe helpto i  11e presentation by

browser-based and platform-independent help. [B)Lft';ﬂ;‘p‘f"as on

HTML Help isstill the MS standard, but browser-based Help isincreasing in popularity. According _

to the 2005 WritersUA Skills and Technologies Survey, the Help Formats most valued by authors

included:

Browser-based Help (75%)
HTML Help (55%)
WinHelp (15%)

The future of RoboHelp isin question and many predict its demise, partly due to changesin the

product’s ownership and support since 2003. Note the following milestones:

eHelp was acquired by Macromediain 2003
Captivate became the new name for RoboDemo
RoboHelp development team was let go in 2004 and 2005

Adobe acquired Macromediain 2005. |s RoboHelp in competition with Webworks?

Furthermore, RoboHelp users question whether the product will continue to develop or even be
supported in the future. Will there be bug fixes or new features? Will RoboHelp be able to run on
Windows Vista? Finaly, as Help authors and users, we want to know whether the work done on

current and past projects will be lost. (continued on page 2)
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By Donna Timpone

Once again it seems like we have turned another corner in
Technical Communications. Having lived though two
major down turnsin our field, | must admit | was
becoming doubtful that the importance of our contribution
in the technical world would re-emerge. The declinein the
economy, the dot com collapse, and 9/11 had a tremendous
impact on our community. Technical communicators
without jobs did not rejoin the chapter, driving our
membersin adownward spiral from over 600 to our
current membership of 335. Mesting attendance has been
low and with a skeleton crew of volunteers, we have
trouble offering even afew programs during the year.

But the GOOD NEWS is technical publications and
training departments are hiring, companies are investing in
training, and consultants have their choice of assignments
again. Asaresult technical communicators are interested
in exploring the state-of-the-art in elearning, online help,
and usability!

We are starting to see this energy affecting our chapter as
well. One sign isthat we have our first newsl etter out
thanks to Aileen MacGahan and llana Sztaimberg. And
after putting out arequest for 2 vacant council positions,
Cathy Jarcho volunteered for the open Secretary position
and llana Sztaimberg for the VP position. (See their
biographies).

Let’s continue this momentum in 2007 and build our
chapter back up. Join us on January 18th at Arno’s
Restaurant in NY C for our first volunteer meeting of the
year. During this meeting we will set goals for 2007,
discuss strategies on getting there, break into committees
and match each volunteer with a position that maximizes
their particular passion and talent.

For more information about this meeting and becoming a
volunteer, email me at Timpone@useredge or call 908
730-9164.

October Meeting A Success (continued)

Network...network ...network. That is the buzz word
of the year. Whether you are consulting or an
employee of acompany, networking is an essential
part of job security

Added professional on your resume.....being an
active member shows leadership and commitment to
your field.

Last but not least... have fun connecting with people
who have similar interests.

# !
By Aileen MacGahan

Note: Steve Kilcoyne's job just got very busy and he asked
me to handle thefirst issue without him. Say tuned for the
next issue which, with Steve’ sinput will be even better!

Putting together a newsletter is a big undertaking—one
that needs your support to be meaningful. The benefits can
be astronomical if we do it right. We need to hear from as
many of you as possible, with as many inputs as you can
provide.

One column that we plan to include in every issueis
Member News. Think of this as another way to brainstorm,
network, and keep in touch with people. Here' s afor-
instance. Suppose that you are a freelancer who just moved
from Secaucus to Long Island. Someone who knows you
and knows of an opportunity on Long Island may now
think of mentioning it to you. We also need volunteers—
desperately! With an adequate team, we can publish
bimonthly. Without a team, once or twice ayear isall we
can manage. So it’s up to you! To volunteer, contact
Donna Timpone (timpone@useredge).

Doc-to-Help claims to have the flexibility to fulfill Help authors' needsin a variety of respects. Doc-to-Help can convert
Xpj, -hpj., or .mpj to Doc-to-Help Word or an HTML source project, literally, with one click, through the use of their
One-Click Converter. Brad claims that the entire conversion process takes an hour or less. Some of our members
questioned this as things rarely go so smoothly with online help.

Additionally, there are some caveats. For example, Doc-to-Help is not equipped to convert FrameM aker without
performing the following process. exporting to HTML, adding to a new project, and then opening in Dreamweaver or

FrontPage.

Nevertheless, Doc-to-Help can convert the content, formatting, and project settingsinto a build or edit-ready Word or
HTML project. Y ou can then continue adding content and features. The Doc-to-Help Markup Language (D2HML), a
collection of attributes and features, makes editor independence possible because it is automatically created in programs

such as Word, FrontPage, and Dreamweaver.

Brad also highlighted the fact that Doc-to-Help may be ‘ Future Proof’ because it sustains MS formats and has XML
support. Doc-to-Help also has a stable, expert team, aroad map for the future (for example, readiness for Vista[AP]

Help), and superior access to online and phone maintenance.

Brad Keller works with users, technical writing
consultants, and industry expertsto plan for emerging
trends and new technologies in online help. For more
information, you can contact Brad at:
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Component One LLC
201 South Highland Avenue, 3rd Floor
Pittsburgh, PA 15206 USA

P: (412) 682-1176

Toll Free: (800) 858-2739 x 222
F: (412) 681-4384

E: bradk @componentone.com
W: http://www.doctohelp.com/
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By Aileen MacGahan

Marc Bussanich proposed a volunteer program in which members with expertisein
software tools such as FrameM aker and RoboHelp can mentor other members who
want to learn to use these tools. Currently, Marc and others are trying to resolve the
logistics of providing the software, computers, and classroom.

If you have suggestions on how to obtain software for training purposes or can
volunteer to teach others how to use a popular package, get in touch with Marc at

%

This column contains news that members submit.
You can include degrees earned, professional
accomplishments, new jobs, interesting books,

lectures, even personal milestones (such as new
homes, marriages, children), ...you name it. Send
in your news and we'll print it in the next issue.

Cathy Jarcho, currently Secretary of NY Metro
Chapter of STC is an independent technical
writer in New Y ork City and along-standing
member of STC. |lana Sztaimberg, NY Metro
Chapter Vice President, is currently working as a
Technical Communication consultant in New
York City. A Massachusetts native, she received
her degree in Information Development and
Corporate Communication from Bentley
College. When located in Massachusetts she
held several positions on the STC-Boston board.
She moved to NY C in July of 2005 and looks
forward to sharing her experience as aboard
member and her passion for the industry with the
NY C Metro Chapter.

An interesting project
from Aileen MacGahan:

One exciting thing about this project was
preparing atype of document that is normally
prepared by Engineers rather than by Technical
Communicators. Because of a merger and
resulting need to convert many applicationsto a
new infrastructure, the client hired a Technical
Writer to work on the team (also including
technical management from both companies, a
project manager, and various technical
professionals such as Engineers and DBAS).

The mission of the project was to convert 20
applications to the new infrastructure. Client
management specified documentation
requirements for this project, included:

STC NY Metro Chapter

or Donna Timpone.

A Project Summary document describing the
conversion effort, al of the applications, and the
infrastructure.

Templates for Build Documents, Runbooks, and
Resumption of Service (ROS) Guides.
Application Summary or a short statement of
business purpose of each application, to be used
in the Project Summary document and also in the
Build Document, Runbook, and ROS Guide for
each application.

Detailed Network Diagrams (five per
application), showing firewalls, servers, ports,
URLSs, |P addresses and VI Ps, databases, data
flows, and means of transfer between
components for Development, Integration, QA,
Production, and DR. Build Documents utilized
all diagramsfor an application. In addition to the
Project Summary document, Runbooks and ROS
Guides included the Production and DR
diagrams.

Build Documents for each application. These
documentsincluded all information necessary to
build the application on the infrastructure—from
scratch. Some of these documents were over 50
pages, but the average was about 20 pages.
Runbooks for each application. These documents
were lengthy (75 to 100 pages), including all
details pertaining to operational procedures.
ROS Guides for each application. These are
abbreviated versions of Runbooks—20 pages or
less and presenting critical information (needed
to restart the application quickly) in the form of
diagrams and tables.

My role was to prepare al of the documents except
the Runbooks (prepared by the Application
Development teams in the acquired company) and
ROS Guides (prepared by the Engineers). My
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challenges included the following: 201 413-3140 (Work)

Organizing the work so that information could webmaster @stcnymetro.org

be written once and used in many places

Getting the information needed to complete

documentsin atimely manner

Learning enough about Websphere, Orbix, types

of servers, and other technical matters
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& By Brian Flaherty
NY Metro STC Webmaster
Several members have reported not receiving some of our meeting announcements. If you are one of
those people, the following information may help:
# *+ Do you use an e-mail spam blocker? If so, you may be inadvertently blocking (and not getting)
important Chapter e-mail messages.
8 # . NOTE: The permission process varies between spam blockers and
4 security software. Personal and home users may need to check their
+7 # software’ s online or hard copy documentation to learn how to do this.
* #+7 (Most, but not al, spam blockers may only require that you add e-mail
# # addresses to your address book.) Corporate users may need the
- 5 # - assistance of their E-Mail or Network Administrator (since corporate
# - # firewall settings and policies may also need to be reconfigured to
# s “permit” To receive important Chapter e-mail notifications, please
- - #* “permit” the following e-mail addresses:
#-5 #
- 5 # — Chapter Webmaster’s e-mail address
# 8 _ . ,
e 3 Chapter e-mail list address (primary)
+ — Chapter e-mail list address (backup)
= — Chapter President’ s e-mail address.
# . # For more information about spam blockers and e-mail
+$ .. . #
. # ) routing, see the Chapter FAQ at
- $ # .
& #
+
82
1 & Thisinformation listed below was correct at the time of publishing. Check the calendar
& 29 %%%5  * 5 5
fo 74 for further details and possibly updates to events.
# - 1% - - -
%1% 0 "< Date Meeting Topic Location
" 09: O A5 SR Dec 6, 2006 Productivity & Effectiveness Metrics | Chart House, Weehawkin, NJ
e o : : g January 18th Volunteer Meeting Arno®Restaurant, New Y ork
Feb 24th XML Workshop TBD
May 13- May 16 | 54th Annua STC Conference Minneapolis, Minnesota

Submission Deadline for January/February Issueis:
December 30th 2006



